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Aids and adaptations
Do you struggle to get up the stairs or out of the bath?
Wulvern are here to help!

Wulvern is committed to making life easier for our
customers, we recognise the importance of maximising
their independence, improving their quality of life 
and enabling them to remain in their homes for as long
as possible. 

Each year our aids and adaptations programme helps
hundreds of people by carrying out both minor and
major adaptations to their homes. These adaptations
enable them to safely remain active and independent in
their own homes.

We might be able to help you with things like grab rails,
second stair rails and ramps.



professional advice
We work in partnership with an Occupational Therapist
from the Local Authority who is based at Wulvern House
and works within the active4age team

The Occupational Therapist completes referrals for Wulvern tenants for
adaptations to Wulvern properties. She supports and trains Wulvern staff to
enable them to carry out assessments for minor adaptations such as grab
rails, stair rails, level taps and half steps. Where we have identified a need
for a minor adaptation, we aim to complete this work within 5 weeks.

If you require more major adaptations such as ramps, stair lifts, walk in
showers, the Occupational Therapist will visit you at home to assess your
requirements. The work is then prioritized according to your level of need.

finding alternative solutions
We always make every effort to accommodate your wishes
and adapt the home that you are currently living in.
Sometimes this is not always physically possible, or indeed
the best option for you. If this is the case we might suggest
you move to a property that is better equipped to meet
your needs. 

We have a range of housing options available and will happily discuss these
with you and your family to ensure we reach a solution which you are happy
and confident with.

If you think that our aids and adaptations programme may be able to help
you, and you are currently living in a Wulvern property then please contact
us on 01270 506200.



Wulvern House
Electra Way
Crewe
CW1 6GW
Call 01270 506200

Wulvern Choices Crewe
Edleston Road
Crewe
Call 01270 506200

Wulvern Choices Nantwich
Beam Street
Nantwich
Call 01270 506200

Contact details:

Opening hours for 
Wulvern Head Office
Monday – Friday 8.30am – 5pm

Opening hours for 
Wulvern Choices Crewe
Monday 9am – 5pm
Tuesday 9am – 5pm
Wednesday 9am – 5pm
Thursday 10am – 5pm
Friday 9am – 5pm

Opening hours for
Wulvern Choices Nantwich
Monday and Thursday 
9.30am – 12.30pm 
1.30pm – 5pm

 



01270 506200

If you would like this document in your
language, on tape, in large print or in Braille,

please ring us on 01270 506200 or ask at one of our offices

www.wulvern.org.uk

Wulvern Housing Limited is an Industrial and Provident Society operating under charitable rules 
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