WULVERN SUSPENSION POLICY 
Suspending Applicants

Wulvern has the power to suspend applicants for the following reasons, having considered each case on its merits:

	a)
	The applicant has a tenancy debt currently owed to any social landlord over the value of one months rent which is less than 5 years old at the point of application including: 

· Current and former tenants arrears (excluding outstanding housing benefit)

· Rechargeable repairs 

· Missing or wilfully damaged furniture and equipment

· Service charges

· Legal Fees for court action

Where there is more than one debt owed, debts cannot be added together to cumulatively make up the value of one month’s rent. One debt must be at least one month’s rent.   

Current Wulvern tenants who are transferring must have no debt on their rent account, although Wulvern retains the discretion to accept nominations from such tenants.  Where discretion is exercised tenants will be required to enter into a re-payment agreement and maintain payments under the arrangement for 3 months consecutively.


	b)
	Conviction of any criminal offence involving violence, harassment, intimidation, threatening behaviour, drugs, sexual offences, murder, theft, burglary, where the conviction is not spent (2 years).


	c)
	Applicants have who have received a Notice to Seek Possession, a Claim of Possession or injunction/ASBO application from a social landlord in the Cheshire Homechoice area, for nuisance, anti-social behaviour or property condition (and not held a tenancy in the meantime for over 2 years).




Wulvern will not suspend applications if:

	d)
	The applicant owes a debt to a private landlord, or the debt to a social landlord is less than one months.



	e)
	The applicant has arrears for council tax, housing benefit or rechargeable expenses.



	f)
	The applicant has spent convictions.



	g)
	The applicant has been convicted for minor offences such as no car tax or driving offences.


If Wulvern suspend an applicant the applicant will be notified in writing with the reasons, and will be given the opportunity to seek a review of the decision.

Lifting Suspensions
Suspension will be reviewed when:

a) applicants have entered into a repayment arrangement and maintained the payments under that arrangement for 3 consecutive months or more. The suspension will be reapplied if the suspension breaks down.   

In relation to b) or c) applicants will not be suspended if they have conducted a tenancy satisfactorily since the incident in question and the incident took place 2 years before they applied to the register.

Reviewing a Suspension

Once an application has been suspended, the applicant can ask for a review. If such a review is requested but the suspension is upheld, no further review can be requested within 12months of the decision.  If applicants do not contact Wulvern for a review, their application may remain suspended for a maximum of 2 years.

Applicants can seek a review within 12 months if they have a material change to their circumstances, such as having a medical need for rehousing.

The review will be undertaken by a senior member of Wulvern staff who was not involved in the original decision to suspend.

No applications will be suspended for longer than 2 years except in exceptional circumstances.

Publication of Suspension Policy
This policy will be advertised on:

· All Wulvern CBL adverts

· Wulvern website

· Local Lettings policies

In addition applicants who are subject to a suspension will be informed at the stage when they have expressed an interest in a property which would otherwise be successful.

Agreed by Wulvern Board - March 2010.

